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Increase your shop’s productivity by choosing from a 
wide  range  of cutting machines, offering multiple process 
options of plasma/laser bevel cutting up to 20kW, oxyfuel, 
and marking. By adding material handling solutions you can 
save time and money. From dual pallet shuttles or intelligent 
sorting, conveyors, to fully automatic storage towers and 
retrieval systems, you can dramatically increase your 
shop’s throughput.
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Could you introduce us to Messer Cutting Systems  
and its services, facilities, products, and processes?  

Messer Cutting Systems is a global leader in computer numerical 
control (CNC) cutting systems, providing advanced solutions for 
metalworking industries. 
Our core services include sales, installation, training, and support 
for CNC plasma, laser, and oxyfuel cutting machines. We operate 
state-of-the-art facilities worldwide, producing high-quality cutting 
equipment and software solutions. 
Our processes emphasize innovation, precision, and customer-
centric service to ensure optimal performance and reliability in all 
our products and services. 
By leveraging cutting-edge technology and a deep understanding 
of our customers’ needs, we strive to deliver solutions that enhance 
productivity and efficiency in metalworking operations.

What type of industries and clients does Messer Cutting 
Systems serve? 

We serve a diverse range of industries, including automotive, 
aerospace, shipbuilding, construction, and metal fabrication. Our 
customers range from small workshops to large manufacturing 
enterprises seeking high-quality, efficient, and reliable cutting 
solutions for their metalworking needs. 
Our cutting systems are used in the automotive industry to create 
precise vehicle components, ensuring high performance and safety 
standards. 
The aerospace industry relies on our technology for producing 
lightweight, durable parts that meet strict regulatory requirements. 
In shipbuilding, our machines facilitate the construction of robust, 
seaworthy vessels by enabling accurate cutting of large metal 
sheets. 
Our solutions benefit the construction sector, as they are utilized 
in the fabrication of structural components for buildings and 
infrastructure projects. 

Large and small metal fabrication shops depend on our cutting 
systems to deliver precise cuts and high-quality finishes for a wide 
range of applications.

How does your software streamline processes?

Our OmniWin, OmniFab, and OmniBevel software solutions 
streamline processes by integrating advanced cutting technologies 
with intuitive user interfaces. 
These software packages enable efficient machine operation, 
real-time monitoring, and seamless automation, which significantly 
reduces setup times and minimizes errors. 
The result is enhanced productivity and consistent, precise results 
across various cutting applications. 
OmniWin focuses on optimizing cutting plans and improving 
material utilization, while OmniFab provides a comprehensive 
solution for managing the entire production process. 

OmniBevel offers specialized tools for creating complex  
bevel cuts with high accuracy. 
Our software allows customers to achieve greater operational 
efficiency, reduce waste, and improve overall production quality.

Is there any innovative or state-of-the-art equipment or 
technology the company uses or is planning to invest in? 

We continuously invest in innovative, state-of-the-art equipment 
and technology to stay ahead of the competition and meet our 
customers’ evolving needs. 
Our advanced CNC plasma, laser and laser beveling solutions, 
along with our oxyfuel cutting machines, represent the pinnacle of 
cutting technology. We are also developing and integrating cutting-
edge software solutions to enhance material handling, precision, 
and efficiency in our processes. 
This commitment to innovation ensures that our customers 
benefit from the latest advancements in cutting technology, which 
translates to improved productivity, higher-quality products, and 
greater operational efficiency. 
Our research and development team works tirelessly to explore 
new technologies and incorporate them into our product offerings.

What does 360° service mean, and how does it benefit  
your customers? 

Our 360° service means providing comprehensive support 
throughout the entire lifecycle of our products, from initial 
consultation and installation to training, maintenance, and 
upgrades. This ensures our customers receive continuous, 
reliable assistance, maximizing their equipment’s performance and 
longevity and ultimately enhancing their operational efficiency and 
productivity. 
Our service team is dedicated to providing professional support 
to address any issues that may arise, minimizing downtime 
and ensuring that our customers can maintain their production 
schedules. 
We offer a range of service plans tailored to meet each customer’s 
specific needs, including preventive maintenance programs, 
emergency repair services, remote support, and virtual support 
options. 
In addition to technical support, we provide extensive 
training programs to help our customers get the most  
out of their equipment.

What sets Messer Cutting Systems apart from the 
competition?

Our unwavering commitment to innovation, quality, and customer-
centric service sets us apart. 
We offer a comprehensive range of cutting solutions backed by 
advanced technology and a global support network. This ensures 
our clients receive tailored, reliable, and efficient solutions that 
meet their unique needs. 
Our focus on continuous improvement drives us to develop new 
products and enhance existing ones, ensuring we remain at the 
forefront of the cutting industry. 
Our customer-centric approach means we listen to our clients’ 
needs and work closely with them to develop solutions that 
address their specific challenges. 
Our global presence allows us to provide localized support and 
services, ensuring our customers receive prompt, personalized 
assistance regardless of location.

Is there anything you would like to pay special mention to?

I’d like to highlight our dedication to continuous improvement and 
customer satisfaction. We always look for ways to innovate and 
enhance our products and services, ensuring we meet and exceed 
our customers’ expectations. 
Our global team of experts is committed to providing exceptional 
support and delivering cutting-edge solutions that drive our clients’ 
success. 
Our commitment to excellence extends beyond our products 
and services to every aspect of our business, from our internal 
processes and corporate culture to our interactions with 
customers, partners, and the communities we serve. 
We are proud of our legacy of innovation and customer 
satisfaction, and we look forward to continuing to lead the industry 
and deliver exceptional value to our clients.
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